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language but also the need to provide accurate advice that is tailored to the specific 
legal context in Wales. Despite the Commission’s assurances, we are not confident 
that the quality of these services can be maintained from outside Wales. We 
recommend that the Legal Services Commission urgently consider alternatives to the 
present restructuring plans, including the option of the Cardiff office taking on the 
services currently provided to Wales from English offices, as an alternative to 
removing functions. (Paragraph 40) 

10. The relocation of services away from Cardiff office will result in the loss of skilled 
people with significant experience. We are concerned that England-based offices 
may not be able to meet the need for staff who are knowledgeable about Welsh 
legislation and issues, particularly given the speed of the transition to the new 
arrangements, which are due to be implemented later this year. (Paragraph 44) 

11. We are disturbed that the Legal Services Commission has decided to make 
significant decisions affecting access to justice in Wales without consulting the Wales 
Office and with only limited engagement with the Welsh Assembly Government and 
other stakeholders. To exclude these parties from consultation on a decision that 
could have a serious impact on the quality of the legal aid service to the Welsh 
population is unwise and unfair and is evidence of a fundamental misunderstanding 
of the devolution settlement. We are left with the distinct impression that a decision 
was made first, and consultation was an afterthought. We recommend that no 
change to the functions of the Cardiff office should be implemented until thorough 
consultation has taken place to determine its likely impact on levels of service. 
(Paragraph 45) 

12. We are particularly concerned that the proposed changes have been put forward in 
the context of continuing legal divergence post devolution. The Legal Services 
Commission must ensure there is adequate expertise for interpreting Welsh 
legislation, particularly after the Government of Wales Act 2006. Measures are 
expected in areas including carers rights, housing, vulnerable children, mental health 
and environmental protection. All of these areas are likely to have an impact on legal 
aid cases. The Commission will also need to ensure that high quality bilingual 
services continue to be provided. Despite the Commission’s assurances, we are not 
confident that the quality of Welsh services can be maintained from outside Wales 
and urge that the decision be changed.  (Paragraph 46) 
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Formal Minutes 

Tuesday 21 April 2009 

Members present: 

Dr Hywel Francis, in the Chair 

Nia Griffith  Alun Michael 
Mrs Siân James  Hywel Williams 
Mr David Jones   

 

Draft Report (Legal Services Commission Cardiff Office) proposed by the Chairman, brought up and read. 

Ordered, That the draft Report be read a second time, paragraph by paragraph. 

Paragraphs 1 to 46 read and agreed to. 

Summary agreed to. 

Resolved, That the Report be the Seventh Report of the Committee to the House. 

Ordered, That the Chairman make the Report to the House. 

Written evidence was ordered to be reported to the House for printing with the Report, together with written 
evidence reported and ordered to be published on 10 and 17 March 2009. 

Ordered, That embargoed copies of the Report be made available, in accordance with the provisions of 
Standing Order No. 134. 

[Adjourned till Tuesday 28 April at 10.00 a.m. 
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Witnesses 

Tuesday 24 March 2009 Page 

Lord Bach, a Member of the House of Lords, Parliamentary Under-Secretary 
of State, Ministry of Justice, Ms Carolyn Regan, Chief Executive, Mr Phil 
Lambert, Executive Director, Business Support, Mr Paul Davies, Director, 
Wales, Legal Services Commission Ev 1

 
 

List of written evidence 

1 Memorandum submitted by Lord Bach, Parliamentary Under Secretary of State, 
Ministry of Justice Ev 7 

2 Memorandum submitted by Bangor University School of Law Ev 10 

3 Memorandum submitted by Citizens Advice Cymru Ev 12 

4 Memorandum submitted by GMB and FDA Trade Unions Ev 15 

5 Memorandum submitted by the LSC Wales office GMB and  

 FDA Union Representatives Ev 17 

6 Memorandum submitted by the Law Society Ev 19 

7 Supplementary memorandum submitted by Carolyn Regan,  

 Chief Executive, Legal Services Commission Ev 21 

8 Memorandum submitted by the Ministry of Justice Ev 22 

9 Memorandum submitted by Mr Roy Morgan Ev 26 

10 Memorandum submitted by Shelter Cymru Ev 27 

11 Memorandum submitted by Brian Gibbons, AM, Minister for Social Justice 

 and Local Government, Welsh Assembly Government Ev 29 

12 Memorandum submitted by the Welsh Refugee Council Ev 29  

13 Memorandum submitted by Professor Iwan Davies, Pro-Vice-Chancellor and  

 Hodge Chair in Law, Swansea University Ev 31 

14 Letter from Mr Wayne David MP, Parliamentary Under-Secretary,  

 Wales Office, to the Chairman Ev 32 
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