

















21. We will continue to cooperate and share information with the Financial Services
Commission of the Isle of Man and the administrators of KSF(UK).

22. We draw attention to the information available to consumers on the FSA’s
‘money made clear’ website which details what compensation a consumer is
entitled to if a UK financial services firm is unable, or likely to be unable, to pay
claims against it. We recommend that the FSA publishes on this website a list of
all bank and building society accounts available in the UK and regulated in part
by the FSA which would be covered by the Financial Services Compensation
Scheme. (Paragraph 109)

23. We acknowledge that action is needed to raise consumer awareness of the FSCS and
the protection it offers. We consulted on this earlier this year* and will, with the
FSCS, be proposing measures in the second half of this year.

24. The fact that a specific account is covered by the FSCS is not, in itself, sufficient for
an account holder to be eligible for FSCS compensation. The question of eligibility
focuses on the account holder rather than on the type of account. An account could
be eligible but an account holder may not. As a result, any list of accounts could be
misleading. However, we have published on our ‘Moneymadeclear’ website a list of
the largest UK deposit takers and a description of how the FSCS limits would apply
for most customer accounts.” The FSCS has also published information on the
eligibility of individuals and organisations.

25. We believe it would be more effective to concentrate on improving the disclosure of
information about FSCS coverage to customers at the point when they decide to
open an account with a particular firm. In CP09/3, we published proposals to
improve disclosure of compensation arrangements by firms to their customers, to be
implemented from 1 January 2010. We have proposed disclosure requirements for
deposit-taking firms, which include requiring a firm to disclose the compensation
scheme it is covered by and any trading names that the firm operates under, and for
the information to be provided directly to each customer. We have also published
further proposals to implement by 30 June 2009 a new EU requirement to inform
depositors if their deposit is not covered by the FSCS (because the depositor does
not meet the eligibility criteria).®
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4 CP09/3, January 2009, www.fsa.gov.uk/pubs/cp/cp09_03.pdf
> www.moneymadeclear.fsa.gov.uk/pdfs/linked_deposits.pdf

6 CP09/11, March, 2009, www.fsa.gov.uk/pubs/cp/cp09_11.pdf





